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1.- INTRODUCTION 
 

IMPORTANT! All local regulations, including 
those that refer to national or European 
regulations, must be applied when installing 
this device. 

 

The way the Compact SERE 2C is installed will 
have a decisive effect on safety issues and its 
correct operation. 

It is important to install the fireplace correctly. 
To ensure your Compact SERE 2C 
the chimney is installed correctly, it should be 
installed by a professional. 

The Compact SERE 2C provides heat by 
radiation; directly heating walls, ceilings... 

and by forced air convection, thanks to the fans 
installed 

 

NOTE: When installing any type of insulation to 
safeguard the heat cover, take the following 
obligatory recommendations into account:

 

• The insulation must never come into 
contact with the device; this would prevent 
the transfer of heat and the displacement 
of the hot air to the top of the hood.

• Leave a minimum distance of 7 cm 
between the insulation and the 

 

 

1.2.- HOT AIR OUTLET OPTIONS

TOP GRILLE AIR FLOW 

This is the STANDARD air exit. Air enters 
through the lower section, “A”, and the internal 
fan forces the hot air through the top section 
“B”. 
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IMPORTANT! All local regulations, including 
those that refer to national or European 
regulations, must be applied when installing 

is installed will 
have a decisive effect on safety issues and its 

It is important to install the fireplace correctly. 
 fireplace and 

the chimney is installed correctly, it should be 

provides heat by 
radiation; directly heating walls, ceilings...  

and by forced air convection, thanks to the fans 

NOTE: When installing any type of insulation to 
safeguard the heat cover, take the following 

recommendations into account: 

The insulation must never come into 
contact with the device; this would prevent 
the transfer of heat and the displacement 
of the hot air to the top of the hood. 

Leave a minimum distance of 7 cm 
between the insulation and the appliance. 

HOT AIR OUTLET OPTIONS 

This is the STANDARD air exit. Air enters 
through the lower section, “A”, and the internal 
fan forces the hot air through the top section 

AIR FLOW THROUGH THE HOOD

This option is compatible with the one 
mentioned above. 

Brick hoods must include holes at the bottom 
and at the top. These gaps can be covered by 
ornamental grilles to facilitate the flow of air. 
Cold air enters through the lower section, “C” 
and exits through the upper 
into account that your Compact SERE Fireplace 
provides most of its heat by convection). If the 
ventilation holes in the hood are not large 
enough, the device may be damaged if it is 
unable to dissipate the heat.

 

 

IMPORTANT! The minimum air intake gap 
recommended is 200cm² of free passage 
through the grille. 

The air input grilles in the hood must be 
located in such a way that they cannot be 
blocked. 

 

For further information on the correct 
installation of the device, please see the 
Manual for the Professional Installer.

 

 

AIR FLOW THROUGH THE HOOD 

compatible with the one 

Brick hoods must include holes at the bottom 
and at the top. These gaps can be covered by 
ornamental grilles to facilitate the flow of air. 
Cold air enters through the lower section, “C” 
and exits through the upper section “D” (take 
into account that your Compact SERE Fireplace 
provides most of its heat by convection). If the 
ventilation holes in the hood are not large 
enough, the device may be damaged if it is 
unable to dissipate the heat. 

 

IMPORTANT! The minimum air intake gap 
recommended is 200cm² of free passage 

The air input grilles in the hood must be 
located in such a way that they cannot be 

For further information on the correct 
installation of the device, please see the 
Manual for the Professional Installer. 

1. Chimney pipe  

2. Hot air grille  

3. Cold air grille 
4. Forced convection outlet 
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2. LIGHTING AND REGULATING 
COMBUSTION 
 

 

 
FIG. 5 

Follow the instructions below to regulate 
combustion: 

• Move the regulation valve from right to left 
to provide a greater inflow of air to favour 
combustion (FIG. 5). 

• When lighting, we recommend moving the 
combustion regulation valve completely to 
the left. 

It is essential to provide an abundant load of fuel 
when lighting. The following loads will depend on 
the heat requirement desired. 

 

EIt is advisable to leave the door partially open 
to avoid condensation and to keep the glass 
clean for some minutes after lighting the fire. 

 

 

Once the fireplace is working at its normal level 
and the chimney has heated up, regulate 
combustion by means of the regulation valve. 
When the inflow of air is fully closed, combustion 
will be slow; when the inflow of air is open, 
combustion will be more intense. 

For the best performance from your appliance, 
place the combustion regulation valve in the 
central position. 

 

If the compact fireplace is used in a room together 
with other heating appliances that also need air 
for combustion purposes, it is advisable to 
prepare an additional air intake of outside air to 
facilitate the said combustion processes. 

The use of one or more heating devices in the 
same room reduces the level of available oxygen, 
affecting the combustion of the fireplace and 
reducing the draw of the chimney. 

Actuating the control valve as described in the 
previous steps, provides a greater inflow of air for 
the combustion process; this provision of air takes 
place at the height of the andiron and the upper 
part of the glass. Check when loading that the air 
inlet at the height of andiron is free from ashes. 
Otherwise, clean it to provide a proper 
combustion process. This will contribute to the 
dual purpose of keeping the glass clean and 
facilitating the lighting up process. 

 

ATTENTION! When working, the metal parts of 
the fireplace may reach high temperatures. 
Protect your hands with a fireproof glove when 
touching the said parts. 

 

 

If you should detect any overheating of the 
fireplace caused by: 

- Fan breakdown. 
- Faulty thermostat. 

The fire must be put out to avoid possible damage 
to the compact fireplace and to its coating. Follow 
these recommendations: 

• Do not add any more fuel 

• Open the door slightly to let more air in; this 
will cause the flames to grow and consume 
the fuel more quickly but will also cool the 
chimney and reduce draw, cooling the 
appliance. 

 

The compact SERE has been designed to operate 

using intermittent combustion processes. 
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3 - CLEANING  

THE FRONT 

Preferably clean when the Fireplace is cold, 
using a slightly damp cloth.  

THE GLASS PANE 

Fireplace window cleaning liquids are effective 
products. 

Never try to clean the glass while the fireplace is 
working. We recommend using HERGOM 
window cleaning products. 

Replacing: the glass pane in your fireplace is 
made of thermal material, especially 
manufactured for log and/or coal fireplaces. If it 
should break due to an accident, it must be 
replaced by another glass pane with the same 
technical specifications. Contact our Distributor 
to provide you with the appropriate glass pane, 
together with instructions on how to assemble 
and seal it. 

BAFFLE PLATE 

Clean the deflector on both sides at least once 
each season using a brush. This will facilitate 
the transmission of air through the plate and 
avoid its deterioration to a great extent. 

Replace the deflector following the steps 
indicated in the chapter 6. 

JOINTS AND SEALS 

It is advisable to perform a visual inspection of 
the door joints at the beginning and in mid-
season to ensure they are airtight. If necessary, 
contact our Distributor to supply you with the 
appropriate seal, along with assembly 
instructions. 

 

4 - SAFETY 

WARNING! 

Gas/log/pellet units get hot when in use. 

Consequently, owners must act with 
precaution and keep at a distance. Especially 
keep children, the elderly and other people 
who require special supervision, as well as 
pets, away from the appliance when it is in 
use. 

Make sure that children or other people who 
are not familiar with how the appliance works 
are supervised by responsible people when 
they are near the fireplace. 

In order to prevent burns or children or other 
people from coming near the appliance, use a 
fire grille or screen. 

 

A number of possible risks may arise when 
operating your solid fuel fireplace with fuel of 
any brand. The said risks can be minimised if 
the instructions and recommendations included 
in this manual are followed. 

• Keep any flammable material (furniture, 
curtains, clothes...) away from the 
fireplace, at a safe distance of at least 
0,90m. (Fig. 6) 

• Ash should be emptied into a metal 
container and immediately removed from 
the house. 

• Do not use flammable liquids to light the 
fireplace. Keep any type of flammable 
liquid (petrol, gasoline, alcohol,....) at a 
distance from the fireplace. 

• Periodically inspect the chimney and clean 
it whenever necessary. Also inspect the 
state of seals, glass, screws... 

• Do not install near walls that are 
combustible or that feature any type of 
lining that may be damaged or deformed 
by high temperatures (varnish, paint...). 
Precautions should also be taken to 
prevent placing the hot air grilles on 
combustible items. 
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• Protect your hands with a glove or other 
insulating material because, during 
operation, the opening and closing handle 
will be hot. 

 

REPLACING THE POWER SUPPLY CABLE 

If the power supply cable has been damaged, it 
should be replaced by the manufacturer, via its 
Technical Service, or by qualified personnel, in 
order to avoid risks. 

 

When installing the compact SERE fireplace, 
follow the installation advice below for your 
own safety: 

1. The base where you are going to place your 
SERE must be flat and provide a perfect 
seat for your fireplace. The base must be 
built using heat resistant materials. 

2. The gap in which your SERE fireplace will be 
installed must be completely free from 
debris and waste materials that may ignite 
when the fireplace is working. 

3. The inside of the gap where the SERE 
fireplace is to be installed will be 
appropriately insulated or built of materials 
that resist high temperatures. 

4. If insulation must be installed inside the 
gap, do not cover the ventilation grille. 

5. Never wrap the insert fireplace in 
insulation material as this will damage it.  

 

INDUSTRIAS HERGÓM, S.A., rejects any liability 
derived from a faulty installation or incorrect 
use and reserves the right to alter its products 
without prior warning. 

 
Any liability due to manufacturing defects will 

be subject to the criteria and verification of the 

company’s experts and will be limited to the 

repair or replacement of its products, excluding 

any construction work or damage the said 

repairs may cause. 

  



 

 

 
6 - DESMONTAJE REVESTIMIEN
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TIMIENTO - FIREBOX INSTALLATION  
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7 - COLOCACIÓN MARCOS -
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- FRAMES POSITIONNING  

 

 

 

 

 

2 

5 

7 

x4 

(x4)

A B 

 

 

 

 

 



 

 

8 - DIMENSIONES - DIMENSIONS
 

 
 

9. DATOS TÉCNICOS - TECHNICAL DATA
 

Potencia nominal / Nominal power (kW)

Rendimiento / Efficiency (%) 

Emisiones CO / CO emissions (13% O2 Vol%)

Diámetro tubo chimenea / Chimney pipe diameter 

Altura recomendada de chimenea Recommended chimney height (m)

Chimenea de albañilería mín. aprox. / Masonry chimney, min approx. 

Tiro mínimo / Minimum draw (Pa) 

Peso / Weight (Kg) 

 
(*) Para otras medidas consultar al Distribuidor o al Fabricante. (Valores Aproximados.)
¡ADVERTENCIA! Su estufa no debe ser utilizada como incinerador y no deben utilizarse otros combustibles (plásticos, aglomerad
materiales recomendados.  
No usar como combustible maderas que provengan del mar. Las sales contenidas en ell
al hierro y acero. 
 
(*)In the case of other dimensions consult your Dealer or the Manufacturer (Approximate Values)
Approved in accordance with Standard: UNE-EN 13229:2001 “Insert appliances 
ATTENTION! Your heater should not be used as an incinerator and no other types of fuel should be used (plastic, chipboard…). 
materials only. 
Do not wood washed ashore from the sea as fuel. The salt contained in it will react in the combustion process and release acid that will damage 
the iron and steel. 
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DIMENSIONS 

TECHNICAL DATA 

(kW) 

(13% O2 Vol%) 

Diámetro tubo chimenea / Chimney pipe diameter (mm) 

Altura recomendada de chimenea Recommended chimney height (m) 

Masonry chimney, min approx. (mm) 

(*) Para otras medidas consultar al Distribuidor o al Fabricante. (Valores Aproximados.) 
¡ADVERTENCIA! Su estufa no debe ser utilizada como incinerador y no deben utilizarse otros combustibles (plásticos, aglomerad

No usar como combustible maderas que provengan del mar. Las sales contenidas en ella reaccionan en la combustión liberando ácidos que atacan 

(*)In the case of other dimensions consult your Dealer or the Manufacturer (Approximate Values) 
EN 13229:2001 “Insert appliances including open fires fired by solid fuels. Requirements and test 

ATTENTION! Your heater should not be used as an incinerator and no other types of fuel should be used (plastic, chipboard…). 

the sea as fuel. The salt contained in it will react in the combustion process and release acid that will damage 
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75 

0,23 

200 

5-6 (*) 

250X250 

12 

138 

¡ADVERTENCIA! Su estufa no debe ser utilizada como incinerador y no deben utilizarse otros combustibles (plásticos, aglomerados, etc). Utilice los 

a reaccionan en la combustión liberando ácidos que atacan 

including open fires fired by solid fuels. Requirements and test  
ATTENTION! Your heater should not be used as an incinerator and no other types of fuel should be used (plastic, chipboard…). Use recommended 

the sea as fuel. The salt contained in it will react in the combustion process and release acid that will damage 



 

 

10. DESPIECE Y REPUESTOS - SPARE PARTS
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SPARE PARTS 

GRUPO E 



 

 17 

 

 

 



 

 18 

 

 

 

 

 

 



 

 19

Nº REPUESTO/SPARE PART 

A2 9920461 

A3 9920462 

A4 9920463 

A5 9920464 

A6 9917173 

A7 9920465 

A8 9920466 

A11 9920467 

A12 9920468 

A16 9920469 

A24 9920138 

A25 9920470 

B1 9920273 

B4 9920270 

B5 9920267 

B6 9920266 

B11 9920274 

B1,B4,B5, 
B6,B11 

9920391 

GRUPO C 9920471 

E1 9901773 

E2 9901774 

E3 9901775 

E4 9920299 
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INDUSTRIAS HERGOM S.A 
SOTO DE LA MARINA - CANTABRIA 
Apdo. de correos 208 SANTANDER 

Tel: 0034 942 587 000 
E-mail: hergom@hergom.com 

www.hergom.com 
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